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This version is offered for active acceptance. It does not retroactively replace an existing agreement; its applicability
follows the provisions on acceptance and changes.

Practical summary

Under these terms, the named User may, among other things:

- search for and select undertakings for internal, lawful B2B prospecting;
- analyse available undertaking and financial information;
- make normal Exports for a defined internal business purpose;
- share limited results with authorised internal staff or a professional adviser who needs them solely for that specific
purpose;
- use a separately activated Official API within its documentation, scopes and limits;
- carefully report errors, inaccurate data and security issues.

Prohibited activities include:

- sharing accounts, Licences, credentials or Devices;
- sale, publication, white-labelling, bulk redistribution or systematic list provision;
- scraping, crawling, hidden endpoints, unreleased APIs or automated extraction;
- circumvention of Licence, volume, export, update, integrity or security limits;
- direct-marketing use of personal data where a Source Restriction prohibits it;
- uploading to an external AI service, model training or dataset creation;
- use as the sole decisive legal, financial, credit, sanctions or solvency assessment.

The full Articles are controlling.

Article 1 — Subject matter, relationship and territorial limit

1.1. These Terms of Use govern what the Customer and the named User may do with the Service, Client, Business
Information, search results, Exports, account data and any activated Official API.

1.2. Together with the applicable General Terms and Conditions, order or Written commercial arrangement and
special annexes, they form part of the Contract Documents. The privacy and cookie information forms part of the
Information Package but not of the contractual order of precedence and does not constitute consent to the
processing of personal data.

1.3. In the event of conflict, the order of precedence in the General Terms and Conditions applies. Individual written
permission expands only the precisely identified use, feature, duration and recipients covered by it.

1.4. A technically possible action, visible data item, successful Export or accessible endpoint does not by itself
constitute contractual permission, a source licence or a statutory legal basis.
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1.5. No provision restricts a right from which applicable mandatory law does not permit contractual derogation. The
Customer must limit any exception to what that right actually requires.

1.6. These terms impose no separate contractual geographical limit on use. Use remains subject to applicable law,
sanctions, export controls, Source Restrictions, data protection and security.

Article 2 — Definitions

In these Terms of Use:

- Account: the access and evidentiary context linked to a Customer, User, Licence and, where applicable, Device.
- Acceptor: the natural person who declares that they are authorised to bind the Customer and actively accepts the
applicable Contract Documents on the Customer's behalf.
- Business Information: undertaking, establishment, activity, address, legal, financial, XBRL or derived information
displayed or supplied through BelgoBase, including source, reference and quality metadata.
- Source Restriction: any statutory, contractual, technical or data-protection restriction applicable to Source
Information or its further processing.
- Source Holder: a public authority, institution, supplier or other party from which data or documents originate
directly or indirectly.
- Source Information: data or documents obtained by BelgoBase from an external official or commercial source
and made available in the Service in accordance with the Source and Use Schedule.
- Client: exclusively the officially supplied, designated and supported BelgoBase software version through which the
User obtains access.
- Contract Documents: the individual order or price arrangement, applicable special annexes including the Source
and Use Schedule, the General Terms and Conditions and these Terms of Use.
- Export: a file or data output selected by the User through an enabled export feature, including Excel.
- User: the natural person registered to the Licence who actually uses the Service. The Acceptor and the User may
be the same person but remain separate roles.
- Information Package: the Contract Documents, the applicable privacy and cookie information, and the version
and receipt evidence.
- Customer: the undertaking or professional organisation acquiring the Service exclusively for professional
purposes.
- Licence: the limited, non-exclusive, non-transferable and non-sublicensable right of use granted to the Customer
and named User.
- Normal Use: human, purpose-specific consultation, selection and Export through enabled features within
applicable limits, without systematic extraction or circumvention.
- Official API: exclusively a programming interface expressly activated and documented by BelgoBase, with
assigned credentials, scopes and limits.
- Written: an email capable of durable retention, a signed document or an express electronic declaration in an
environment provided for that purpose.
- Device: the registered system to which the standard Licence is linked.

Article 3 — Business, personal standard Licence

3.1. The Service is intended for business customers. The Customer warrants that the User acts professionally and is
authorised to act on the Customer's behalf.

3.2. Unless otherwise agreed in Writing, one Licence covers one named User on one registered Device.

3.3. An authorised IT administrator may carry out only the technically necessary installation or support actions. This
grants no independent right to use search results, Business Information or Exports.

3.4. The User does not share any account, password, activation file, private key, token, session, Licence ID, API
credential or Device registration. Different persons may not work alternately under the same named identity.
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3.5. The Licence does not automatically include colleagues, departments, group companies, customers, suppliers or
external service providers.

3.6. A change of User or Device is requested through security@belgobase.be. Previous access may be withdrawn;
a replacement does not create a second concurrent Licence.

3.7. The Customer is responsible for the selection, instruction and conduct of its User and technical administrator
within the limits of these terms.

Article 4 — Permitted internal business use

4.1. The Customer may use BelgoBase for:

a. searching for and selecting undertakings by available business characteristics;
b. market, sector, establishment and undertaking analysis;
c. internal preparation of lawful B2B prospecting and sales;
d. checking, supplementing or updating its own business file;
e. internal reporting and preparation of a human business decision.

4.2. Internal use means use for the Customer's own business activity. It does not include offering BelgoBase results
as a stand-alone information, data, screening, benchmarking or prospecting service to third parties.

4.3. A limited result may be disclosed to an employee where they need it for the same specific internal purpose,
appropriate confidentiality applies and no systematic database copy is created.

4.4. A professional adviser may receive a limited result for a specific engagement for the Customer. The adviser
may not reuse it for its own purposes, other clients or its own data product.

4.5. Business Information may support human assessment, but may not be used without appropriate additional
checking as the sole or decisive legal, financial, credit, investment, sanctions, compliance or solvency assessment.

Article 5 — Searches, results and data quality

5.1. The User determines the search criteria and checks the visible filters before execution. An assistant,
suggestion, score or pre-filled value remains a tool.

5.2. An assistant does not independently execute a search, Export, contact or important decision unless a
subsequently and expressly offered feature states this transparently and the User confirms the final action.

5.3. Business Information is a source-bound and time-bound snapshot. It may be incomplete, delayed, rounded,
corrected or subsequently changed.

5.4. For a decision with significant consequences, the Customer checks the relevant data against the authentic
source and, where appropriate, with the undertaking concerned.

5.5. A missing result, empty result, negative indicator or calculated score is not conclusive evidence of absence,
unreliability, insolvency or non-compliance.

5.6. The Customer does not present a result as an official certificate, authentic extract, credit advice, statutory
compliance decision or guarantee by BelgoBase, CBE or NBB.

5.7. For relevant use, the Customer retains the source, reference date, export date, selection context and visible
warnings. A known inaccuracy is corrected, restricted or removed in its own systems.

5.7a. A derived value, indicator, score, summary, ratio or calculation is not an official source figure, even where
based on Source Information. Before using such a value for an important decision or presenting it to a third party as
fact, the Customer checks the source period, definitions, missing values, calculation method and how current it is.

5.8. A suspected substantive error may be reported with the minimum necessary context through
security@belgobase.be.
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Article 6 — CBE, NBB and other Source Restrictions

6.1. The Licence grants only the limited right of use under these terms. It transfers no ownership, database right,
copyright, source subscription, government account or direct access right.

6.2. Source Information is always subject to the narrowest limit among these terms, the Source and Use Schedule,
the notified Source Restriction and applicable law.

6.3. Personal data from CBE Open Data, including data relating to registered entities that are natural persons, may
not be used for direct-marketing purposes. This prohibition also covers selection, enrichment, profiling, list creation
or preparation aimed at such direct marketing.

6.4. The CBE source and update date, meaning and applicable notices are retained. The Customer does not
present derived information as an unaltered official CBE extract.

6.5. NBB-derived information may be based on documents filed by undertakings and subsequently corrected.
Identification data may originate from CBE. The Customer checks critical data and takes account of the source
version, reporting period and subsequent corrections.

6.6. The Customer does not use BelgoBase as an intermediary route to circumvent restrictions on systematic or
mass source consultation, document downloads, storage or redistribution.

6.7. BelgoBase makes a source product, field category or feature available only within the rights permitted for the
relevant source, display, selection, Export, retention, provision and purpose in the applicable Source and Use
Schedule. Technical visibility or accessibility does not expand those rights.

6.8. In case of doubt or conflict regarding a Source Restriction, the Customer ceases the disputed use and requests
prior clarification through legal@belgobase.be.

Article 7 — B2B prospecting and direct marketing

7.1. The Customer may select undertakings by non-personal business characteristics to prepare a lawful B2B
approach.

7.2. The right to select is not permission to use every email address, telephone number, address or personal data
item found for direct marketing. A business contact detail may also be personal data.

7.3. Before making contact, the Customer determines and documents at least:

a. the specific purpose and necessary data;
b. the applicable legal basis;
c. the source and relevant Source Restriction;
d. the permitted communication channel;
e. the information for the data subject;
f. the retention period and objection route.

7.4. Where personal data has not been obtained directly from the data subject, the Customer provides the legally
required information no later than the first communication, subject to a demonstrably applicable statutory exception.

7.5. The Customer complies with the rules for electronic advertising, telephone marketing, post and other
communications for each channel. Before telephone direct marketing, it checks the applicable Do Not Call Me
register and its own objection records.

7.6. An objection to direct marketing is implemented without undue delay and before the next marketing action. The
personal data is no longer used for that purpose thereafter.

7.7. If and for as long as legally permitted and necessary to ensure continued compliance with an objection, only a
minimal, secure suppression record may be retained. It may not be used for new marketing, enrichment or profiling.
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7.8. Objections and unsubscribes are implemented in relevant campaigns, lists and engaged suppliers. The
Customer does not circumvent them through another identity, company, supplier, list or form of communication.

7.9. Outsourcing marketing work does not release the Customer from its own obligations. The supplier receives only
necessary data, written instructions and appropriate restrictions.

7.10. The Customer does not infer special categories of personal data, criminal data, vulnerability or protected
characteristics in order to approach, exclude or treat natural persons differently.

Article 8 — Roles and responsibility after selection or Export

8.1. For its own selection, Export, storage, enrichment, marketing and follow-up contact, the Customer in principle
determines the purposes and essential means itself and acts as an independent controller.

8.2. These terms do not automatically make BelgoBase the Customer's processor. A processor role arises only for a
specific feature in which BelgoBase demonstrably carries out only documented Customer instructions and for which
an appropriate separate agreement applies in advance.

8.3. Where the Customer acts for a third party, it determines and documents its actual role. It may not use a
contractual label that conflicts with the actual allocation of purposes and means.

8.4. The Customer may add its own enterprise or contact lists only through a function released for that purpose, for a
lawful purpose and using necessary, proportionate data. Secret keys, special categories of personal data and
unnecessary private data may not be added. For processing solely on the Customer's behalf, the specific instruction
and appropriate processing arrangements are recorded before activation. The upload button does not replace those
arrangements. Processing relating to accounts, security, usage and evidence for which BelgoBase itself determines
the purposes remains separately described in the Privacy Notice.

Article 9 — Export management and limited provision

9.1. An Export is permitted where it is made through an enabled feature, serves a defined lawful internal purpose
and remains within the visible technical and contractual limits.

9.2. The User selects only the undertakings, rows and columns necessary for that purpose. Availability of additional
fields does not justify including them.

9.3. A normal Export may be manually imported into a secure internal CRM, prospecting file or analysis system for
the same lawful purpose.

9.4. Where necessary, the Customer records at least the responsible person, purpose, legal basis, selection criteria,
source, reference date, export date, recipients and planned review or deletion date.

9.5. Access remains limited to persons with a specific need. Internal recipients and advisers receive no broader right
of use than the Customer holds.

9.6. Corrections, objections, suppression and deletion decisions are also implemented in derived lists, working files
and with relevant recipients.

9.7. Exports are not distributed through insecure channels, personal mailboxes or public download links. A complete
Export is not attached to an ordinary support notification.

9.8. The Customer does not split, repeat or distribute tasks across accounts, Users, Devices, periods or filters to
circumvent volume, rate, export or fair-use limits.

9.8a. An Export is permitted only through a visible product feature, for the specific internal business purpose
compatible with the applicable source rights and these terms. The Customer retains the source reference, reference
date, year or period, quality warning and use restriction insofar as available. Personal data from CBE Open Data or
another source is not used for direct marketing merely because it is visible or exportable.
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9.9. A successful Export does not declare every further use, recipient or retention period lawful or permitted by the
source.

Article 10 — Local security and retention

10.1. The Customer secures the Device and its own systems appropriately for the risk, including supported updates,
individual access, screen locking, malware protection and appropriate disk or file security.

10.2. Account secrets, activation files, tokens and private keys are not shared, copied insecurely or included in
tickets, screenshots, scripts or ordinary email.

10.3. Exports are stored exclusively in an approved business environment. Personal cloud storage, unmanaged
removable media and private devices are not used without demonstrably appropriate security and authority.

10.4. Temporary files, old Exports and backups are deleted or anonymised once no longer necessary or lawful,
subject to a documented statutory retention obligation or legal hold.

10.5. Loss of a Device, suspected credential compromise or unauthorised access is reported without undue delay
through security@belgobase.be.

Article 11 — Prohibition on resale and database reconstruction

11.1. The Customer does not sell, rent, sublicense, white-label or publish the Service, Business Information, Exports
or access to them.

11.2. The Customer does not systematically run searches or supply lists at third parties' request where this causes it
to act as a data broker, reseller or replacement access gateway.

11.3. Systematically collecting, combining or organising results to build a wholly or partly replacement
business-information, prospecting, scoring or search database is contractually prohibited.

11.4. Repeated small extractions are also prohibited where their combination, frequency or purpose amounts to bulk
collection, circumvention of Source Restrictions or systematic database reconstruction.

11.5. Source, version, warning, ownership and attribution notices are not removed or misleadingly altered.

Article 12 — Client, Official API and automation

12.1. The User uses only the supported Client and the visible features enabled within it.

12.2. An Official API may be used only after BelgoBase has activated it in Writing for the Customer concerned. No
implied API access applies, and these Terms of Use do not by themselves constitute a commitment that an API is
available.

12.3. API use remains limited to the assigned credentials, scopes, routes, purposes, speed, volumes, data fields
and retention periods. Credentials are not shared or embedded in client-side code, public repositories or third-party
services.

12.4. Without such activation, prohibited activities include scraping, crawling, harvesting, screen scraping, macros,
robots, headless browsers, interception tools, packet manipulation, repeated hidden requests and direct use of
undocumented endpoints.

12.5. Standard accessibility software is permitted where it enables the named User to operate the Client and is not
used for systematic extraction or circumvention.

12.6. The Customer does not circumvent or manipulate any account, Licence, Device, scope, rate, quota, export,
update, integrity, logging or security control.

12.7. An error, missing block, older Client or unintended server response confers no right to continue the conduct
concerned.
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Article 13 — Software integrity, analysis and mandatory exceptions

13.1. The Customer and User may use the Client, Official API, installation files, updates, security components, data
models and associated documentation only as provided and for the purposes permitted by these Terms of Use.

13.2. Except to the extent permitted by mandatory law, it is prohibited to:

a. modify, translate, adapt, decompile, disassemble or otherwise reduce the Client or any part of it to source code,
internal logic, data structures or non-public interfaces;
b. develop derivative software, a replacement client, emulator, wrapper, proxy or compatibility layer that circumvents
technical or contractual use restrictions;
c. remove, falsify, disable or circumvent Licence, Device, integrity, update, signature, authentication, session,
rate-limit or other security controls;
d. modify or repackage installation files, updates, certificates, configurations, tokens or other components outside
the permitted installation and update process;
e. exploit non-public errors or security weaknesses to obtain access, data, capacity or rights not intended for the
User.

13.3. Nothing in these Terms of Use restricts rights that cannot be contractually excluded under applicable
mandatory law. Subject to the statutory conditions, this includes, among other things:

a. making a backup copy where necessary for lawful use by the lawful acquirer;
b. observing, studying or testing the operation of the program during acts the lawful User is entitled to perform;
c. reproducing or translating code insofar as indispensable to achieve the interoperability of an independently
developed program, the required information is not already readily and quickly available, and the acts remain limited
to the parts necessary for that purpose.

13.4. Information lawfully obtained under Article 13.3.c may be used exclusively for the intended interoperability. It
may not be shared more widely than necessary, used to develop or market a substantially similar program, or used
for another infringement of intellectual-property rights.

13.5. The User is asked to first submit a specific need for interoperability information to legal@belgobase.be where
reasonably possible. This request is not a condition for exercising a mandatory statutory right.

13.6. A suspected vulnerability is reported without undue delay to security@belgobase.be. Without prior written
permission, the User may not perform further active security testing on production environments, other persons'
accounts, personal data or real customer data. This provision does not restrict any mandatory reporting,
whistleblowing or other legally protected right.

Article 14 — External artificial intelligence and model use

14.1. An External AI Service means any service for generative artificial intelligence, language models, machine
learning, model hosting, agents, embeddings, vector search or automated data analysis that BelgoBase does not
offer as part of a visible product feature.

14.2. Without BelgoBase's prior, specific and written permission, Business Information, search results, Exports,
screenshots, API responses, Support Data or datasets derived from them may not be entered into, uploaded to,
forwarded to or made available to an External AI Service.

14.3. In particular, it is prohibited to use such information for:

a. training, fine-tuning, evaluation, benchmarking or improvement of an external model;
b. creating embeddings, vector databases, retrieval-augmented-generation databases or similar knowledge bases;
c. datasets for classification, labelling, synthetic data or model comparison;
d. an external chatbot, agent, assistant or automated prospecting service;
e. answers or products sold, supplied or published to third parties.
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14.4. Permission may cover only a defined application, data category, service provider and security method. It
grants no rights BelgoBase does not itself hold and does not set aside source terms, data-protection law,
confidentiality or the other use restrictions.

14.5. An AI or assistant feature offered by BelgoBase itself may be used only within its visible purpose. The
existence of such a feature does not constitute permission to transfer underlying data to another AI service.

14.5a. Use of the built-in AI feature does not constitute general permission to provide complete Exports, excessive
personal data or confidential data to an external AI provider. A released function for customer-supplied lists and the
data flow for target-group advice are described in the Privacy Notice; this is not unrestricted permission for external
processing of every row or function. BelgoBase does not use customer content within this function to train its own AI
models or to build a shared contact database. The Customer checks the data, sources and proposals before
subsequent use.

14.5b. Usage credit and provider costs apply only under the specific offer and rate actively accepted in advance.
Payment, usage, estimates and maximum budgets are distinguished in accordance with Article 8 of the General
Terms and Conditions. This provision is not an automatic top-up, renewal or recurring payment instruction.

14.6. Purely local processing does not automatically constitute permission. Insofar as the processing falls outside
Normal Use, creates a new database, circumvents Source Restrictions or redistributes results, prior written
permission remains required.

Article 15 — Prohibited purposes and human decision-making

15.1. BelgoBase may not be used for fraud, deception, identity misuse, harassment, spam, unauthorised
telemarketing, discrimination, sanctions evasion, unlawful profiling or any other unlawful purpose.

15.2. The Customer and User may not infer sensitive, vulnerable or unsubstantiated characteristics about natural
persons from Business Information. They may not treat persons or undertakings as if a search result constituted a
complete or current assessment of their reliability, creditworthiness, solvency, integrity or legal status.

15.3. BelgoBase is a tool for selection, research and human decision-making. It is not official certification or
independent legal, financial, credit, investment, sanctions, compliance or solvency advice.

15.4. For a decision that may produce legal effects or similarly significant effects, the Customer must:

a. check relevant information with the competent or primary source;
b. take account of how current the information is, its context and possible errors;
c. ensure assessment by an authorised human;
d. provide the data subject with the legally required information, rights and means of redress.

15.5. BelgoBase may not be used as the sole decisive factor for credit, insurance, access to contracts, employment,
essential services, application of sanctions or a similarly significant decision.

Article 16 — Client, versions and updates

16.1. The User installs the Client and updates exclusively through the channel designated by BelgoBase and does
not test unofficial copies, patches or installation packages in the production environment.

16.2. BelgoBase may make security, integrity, compatibility and source-related updates mandatory. Where a
deadline is communicated, the Customer installs the update within that period or ceases use of the affected version.

16.3. A software update does not by itself amend contractual text and does not constitute acceptance of new legal
terms. A material amendment of the Terms of Use requires separate active acceptance of the new version in
accordance with Article 26.

16.4. BelgoBase may restrict an outdated version or feature where it is reasonably unsafe, incompatible, no longer
supported or no longer lawfully deliverable. The measure remains limited to what is necessary to manage the
specific risk.
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16.5. A User may not independently roll back, downgrade or restore a version outside the official update process
where this avoids security, Licence, integrity or source controls.

16.6. No provision guarantees that every version, source connection or feature remains available or supported
indefinitely.

Article 17 — Additional security obligations

17.1. The Customer organises access according to the principle of least privilege. Access by a departed, replaced or
no-longer-authorised User is immediately withdrawn or adjusted through support.

17.2. Passwords, tokens, keys, recovery codes and session data are kept secret and separate from Exports. They
may not be included in scripts, tickets, screenshots, shared documents or insecure storage.

17.3. The Customer reasonably protects Devices and local storage against loss, theft, malware and unauthorised
access. Appropriate to the risk, this includes current system software, access locking, encrypted storage and
controlled backups.

17.4. It is prohibited to actively test, load or exploit production environments, account boundaries or other customers'
data without prior written permission.

17.5. The User may not falsify, delete or manipulate log entries, error messages, timestamps, version data, receipts
or other investigation data with the intent of concealing a breach or incident.

17.6. These obligations prescribe appropriate Customer conduct. They do not constitute a representation that
BelgoBase logs every action, continuously monitors or already has a particular technical measure in place.

Article 18 — Support Data and incident reporting

18.1. Support Data comprises the data intentionally provided by the Customer or User to BelgoBase for support,
troubleshooting, security or recovery.

18.2. The User provides only what is necessary for the specific investigation, for example account or Licence
identification, Client version, build/update, time, error code, request or receipt number, and reproducible steps.

18.3. Unless BelgoBase specifically requests them through a secure method, passwords, tokens, private keys,
complete Exports, complete search history or excessive third-party personal data are not sent.

18.4. Loss or theft of a registered Device, suspected misuse of an Account, unauthorised data disclosure, malware,
a personal data breach or another relevant security event is reported without undue delay to
security@belgobase.be, preferably with SECURITY in the subject line. An initial report may be incomplete;
additional information may follow in stages.

18.5. A report to BelgoBase does not replace the Customer's own assessment, security, documentation or any
statutory notification and information obligations. Nor does it automatically change the allocation of roles under
Article 8.

18.6. BelgoBase may request targeted additional information for identification, restriction, investigation or recovery.
Support Data is processed and retained only insofar as an applicable legal basis and necessity exist, in accordance
with the Privacy Notice and mandatory law.

18.7. Obligations concerning appropriate security and notifications of personal data continue to depend on role, risk
and statutory conditions. The relevant European basis is set out, among other places, in Articles 32 to 34 of the
General Data Protection Regulation. Official GDPR text

Article 19 — Normal Use and available metadata

19.1. Normal Use presupposes human, purpose-specific use within the assigned Licence and the permitted B2B
purposes.

https://eur-lex.europa.eu/eli/reg/2016/679/oj
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19.2. For security, availability, support and contractual compliance, BelgoBase may use available technical
metadata, such as Licence, Device, session, version, request-volume, error, integrity and receipt data, insofar as
this is lawful and necessary.

19.3. A high request or export volume does not by itself prove a breach. Assessment considers, among other things,
purpose, pattern, duration, impact, repetition, account sharing and indications of automation or circumvention.

19.4. This provision does not guarantee that every action is logged or that continuous monitoring takes place. An
investigation is based on information actually available and lawfully usable.

19.5. BelgoBase does not access content or personal data merely because technical investigation would be
possible. Substantive investigation remains limited to what is necessary, proportionate and lawful for the specific
purpose.

Article 20 — Investigation and cooperation

20.1. BelgoBase may open a targeted investigation upon a credible indication of account compromise, security
misuse, unauthorised automation, breach of source terms, unlawful processing or another material breach of
contract.

20.2. Within that investigation, BelgoBase may, insofar as available and lawful:

a. preserve relevant data and receipts;
b. correlate Licence, Device, request and error data;
c. request an explanation or targeted evidence;
d. temporarily restrict affected sessions, features, Exports or access data;
e. require credential recovery, a Client update or a new Device registration.

20.3. The investigation remains directed at the specific suspicion, uses the least intrusive appropriate method and is
treated confidentially. It does not constitute general permission for unrestricted monitoring.

20.4. The Customer provides reasonable cooperation, supplies accurate information and preserves relevant data
once it becomes aware of an incident or investigation. Cooperation is not an admission of a breach.

20.5. Technical data, detections or logs are not conclusive evidence. The Customer may provide context and
evidence to the contrary and request human reconsideration of a measure.

20.6. Information is provided to a competent public authority or third party only where a statutory obligation or valid
legal basis exists.

Article 21 — Measures, restriction and suspension

21.1. In the event of an established or credibly suspected breach, BelgoBase may, depending on severity and risk:

a. issue a warning and require remediation;
b. temporarily restrict a feature, volume, Export or API access;
c. withdraw a session, credential, Device or Licence link;
d. refuse an Export or access request;
e. temporarily suspend the Account or Service;
f. terminate the agreement under Article 23 and the General Terms and Conditions.

21.2. Immediate restriction or suspension is appropriate only where reasonably necessary because of a serious or
acute risk to security, source rights, personal data, third parties, availability or legal compliance.

21.3. Insofar as safely and lawfully possible, the Customer receives the main reason, scope and conditions for
reconsideration. BelgoBase chooses the least restrictive effective measure and assesses whether it remains
necessary once relevant new information becomes available.
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21.4. Where possible, access to previously accepted Contract Documents and the associated receipt remains
available, unless that access itself creates a specific security or legal risk.

21.5. A measure under this Article creates no payment, damages or other commercial obligation that has not already
been separately and validly agreed.

Article 22 — Remediation and reactivation

22.1. For remediation, the Customer may be required to:

a. cease the prohibited use;
b. replace credentials and secure affected Devices;
c. delete unauthorised copies, datasets or transfers;
d. correct objection and suppression lists;
e. install the required Client version;
f. document the affected working method and provide targeted evidence of remediation.

22.2. The evidence requested must relate to the breach and remain proportionate. BelgoBase may not demand
general access to systems or data where less intrusive evidence is sufficient.

22.3. Reactivation may take place when the specific risk has been sufficiently remedied. It may be linked to new
credentials, a new Device registration or a limited restart.

22.4. Reactivation may be refused where legislation, source terms, third-party rights or a continuing serious risk
prevent further provision.

22.5. Remediation or reactivation does not guarantee that locally deleted, overwritten or damaged Exports can be
restored. The Customer remains responsible for its own lawful and appropriately secured retention.

Article 23 — Termination and consequences

23.1. Without prejudice to the General Terms and Conditions, either the Customer or BelgoBase may terminate the
agreement in writing and with immediate effect, without a contractual notice period.

23.2. After termination, the User immediately ceases new access and use, removes the Client insofar as it may no
longer lawfully be used, and renders access means unusable.

23.3. Unauthorised copies, reconstructed databases, API caches and files created outside the permitted purpose
are deleted.

23.4. A previously lawfully made Export may be retained only for the original lawful purpose and for as long as
source terms, data-protection law, retention periods, objections, suppression obligations and security permit. When
the purpose or right of retention ends, the data is deleted or irreversibly anonymised.

23.5. Termination confers no right to continued access, updating, source refresh, new Exports, support or updates.

23.6. After termination, BelgoBase may retain contract, receipt, security, support and dispute data only insofar as
lawful and necessary in accordance with the Privacy Notice.

23.7. Provisions on source rights, intellectual property, confidentiality, export restrictions, security, evidence and
consequences of termination continue to apply insofar as their nature so requires.

Article 24 — Evidence and right to challenge

24.1. A server record, receipt, integrity item or technical log may be used as evidence but has only the evidentiary
value attributed to it by applicable law.

24.2. No technical data excludes errors, missing context or evidence to the contrary. The Customer may challenge a
recorded acceptance, Device link, request, Export or measure with reasons.
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24.3. Corrections do not overwrite an original record. They are recorded as a separate, dated supplement, so that
both the original state and the correction remain verifiable.

24.4. A loose local copy of a document, installation file or manifest does not independently prove which version was
accepted by which Acceptor on behalf of which Customer.

Article 25 — Document version, hash and manifest

25.1. Each applicable version of these Terms of Use is unambiguously linked in the manifest to at least:

a. document ID and title;
b. language and version number;
c. publication or effective date;
d. exact file name;
e. SHA-256 hash of the final document;
f. the applicable Client build and update identification.

25.2. The manifest and receipt use the SHA-256 hash of the exact file format offered. A hash of another version or
format does not identify those offered bytes.

25.3. Every substantive change receives a new document version and hash. A material change to obligations,
permitted purposes, use restrictions or enforcement rights requires new active acceptance.

25.4. An ordinary technical build or update for which the legal text remains unchanged does not automatically
invalidate the existing acceptance and does not constitute a new legal acceptance.

25.5. The version actually accepted and the receipt subsequently remain legible and downloadable for the Customer
in a durable manner through an account or support route provided by BelgoBase.

25.6. In case of doubt, the recorded link between the manifest, software context, documents and receipt is used as
rebuttable evidence, subject to evidence to the contrary and mandatory law.

Article 26 — Active electronic acceptance

26.1. Before activation, the Acceptor must be able to open, read, download and durably retain every applicable
Contract Document.

26.2. The acceptance environment provided by BelgoBase requests four separate, unticked-by-default
confirmations with unambiguous wording:

a. “On behalf of the Customer, I accept the General Terms and Conditions with the version and hash stated here.”

b. “On behalf of the Customer, I accept the BelgoBase Terms of Use with the version and hash stated here.”

c. “I confirm that I am authorised to bind the Customer to these agreements.”

d. “I confirm that I was able to access and retain the applicable privacy information before this registration. This is
not consent and not contractual acceptance of the Privacy Notice.”

26.3. The confirmation under Article 26.2.d is an acknowledgement of information and not consent to data
processing. Separate consent is requested only where a specific processing operation must actually be based on
consent.

26.4. Silence, pre-ticked boxes, merely downloading, opening, installing or using, and a single bundled general
confirmation do not constitute the required active acceptance.

26.5. The registration distinguishes the Customer, the Acceptor and their declaration of authority, and the named
User. It links those roles to the Licence, Device, software context and document IDs, titles, versions and hashes.

26.6. The Acceptance Record contains at least:
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a. identification of the Customer, Acceptor and User;
b. the declaration of authority and Licence and Device identification;
c. for each document, the ID, title, version and SHA-256 hash;
d. build and update identification;
e. the exact confirmation wording displayed and the responses;
f. server date and time in UTC;
g. a unique receipt number;
h. the applicable integrity marker.

26.7. If a confirmation is missing, a manifest link is unknown, a hash differs or registration is incomplete or
unsuccessful, no complete acceptance arises and no activation takes place.

26.8. After confirmed registration, the Customer receives a durably legible and downloadable receipt containing the
roles, declarations, document identities, software context, UTC time and unique receipt number.

26.9. The receipt is rebuttable evidence of the recorded act. It does not by itself prove understanding, representative
authority or a qualified electronic signature.

26.10. A subsequent correction, new acceptance or Device change is added as a new event and does not overwrite
the original record.

Article 27 — Final provisions and entry into force

27.1. If in doubt about an intended use, the Customer requests clarification through legal@belgobase.be before
proceeding. Security notifications and ordinary support questions may be submitted through
security@belgobase.be.

27.2. A deviation from these Terms of Use is valid only where agreed in writing and by an authorised person. Failure
to enforce a provision immediately does not constitute a waiver.

27.3. If a provision is wholly or partly invalid or unenforceable, the remainder continues to apply insofar as possible.
The provision concerned is restricted only to the extent necessary to respect mandatory law; it is not expanded to
the Customer's detriment.

27.4. Applicable mandatory law always continues to apply. These Terms of Use do not restrict any rights or
exceptions from which the law does not permit derogation.

27.5. These Terms of Use apply to the Customer from complete active acceptance in accordance with Article 26 and
have no retroactive effect.


