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1. Controller

NovaVenture Group BV, trading as BelgoBase, Krommestraat 48, 2830 Willebroek, Belgium, enterprise number and
VAT number BE 1006.303.437, is responsible for the storage described below through www.belgobase.com.
Questions: legal@belgobase.be.

2. Cookies and similar storage

Cookies are small pieces of data that your browser stores and returns to the website with appropriate requests.
Local browser storage (localStorage) stores information on your device that the same website can read. The means
described below support secure access and the language or display settings you choose. This notice also covers
the web workspace, not only the public website.

On public marketing pages, BelgoBase may use Google Analytics 4 for website analytics and Google Ads for
advertising measurement. You choose each purpose separately. Without your consent, no Google measurement is
started for that purpose. Measurement is not active in the signed-in workspace. Simply continuing to browse or
accepting terms does not constitute consent. Necessary access storage and storage for an expressly requested
preference are not used for those other purposes.

3. Inventory

3.1 Website language: NEXT_LOCALE

Cookie containing your chosen website language. It is placed when you choose the language and helps apply that
choice on a subsequent visit to the same website. Retention: no more than 180 days after the choice; choosing
again may renew that period. Recipient: BelgoBase and the technical hosting service for delivery of the same
website. Scope: www.belgobase.com, path /. Secure and SameSite=Lax; not HttpOnly, because the language
choice is set through the page. Purpose: to remember the language preference you requested.

3.2 Display: belgobase-theme

Cookie containing your choice of light or dark display. It is placed only after you choose a theme. Retention: no more
than 180 days after the choice; choosing again may renew that period. Choosing to follow the system display
removes this cookie. Recipient: BelgoBase and the technical hosting service for the same website. Scope:
www.belgobase.com, path /. Secure and SameSite=Lax; not HttpOnly. Purpose: to remember the display setting
you requested.

3.3 Secure sign-in: __Host-belgobase_session

Cookie containing a random session identifier, not a readable password or licence code. It is placed after successful
sign-in with an email code or after registration is completed. It is necessary to recognise your signed-in session and
access rights. Retention: no more than 8 hours without “Keep me signed in on this device”, or no more than 30 days
when that option is selected. The applicable period starts again when you sign in again. Signing out removes the
cookie; a revoked session no longer provides access, even if a browser still contains an unusable copy. Recipient:
BelgoBase, the technical website hosting service and the central BelgoBase authentication service. Scope: the
same host only, path /; Secure, HttpOnly and SameSite=Lax; no Domain attribute.
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3.4 Temporary registration: __Host-belgobase_enroliment

Cookie containing a temporary random registration identifier after confirmation of the registration email code. It is
necessary to link subsequent registration actions to the same verified request. Retention: no more than 1 hour;
removed when registration is completed. Recipient: BelgoBase, the technical website hosting service and the central
BelgoBase registration service. Scope: the same host only, path /; Secure, HitpOnly and SameSite=Lax; no Domain
attribute.

3.5 Workspace language: belgobase.language

localStorage item containing your choice of Dutch, French or English in the workspace. It is stored when you make
that choice so that the workspace can remember your language. This local storage has no automatic expiry date
and remains until you change the preference or delete the website data in your browser. It is not an authentication
token. Recipient/reader: the BelgoBase code on the same website; the item is not sent as a cookie with every
request. Purpose: to remember the expressly selected workspace language. The Windows display may use the
same local language preference.

3.6 Separate measurement choices: bb_marketing_consent_v2

This BelgoBase cookie stores your separate choices for website analytics and advertising measurement for no more
than 180 days. Scope: the same website, path /; SameSite=Lax and Secure when using HTTPS. The page can read
the cookie to apply your choice. An older single advertising choice is not reused as consent for these two purposes.
Without a valid choice, we do not load a Google tag and do not make a Google network request for this
measurement.

3.7 Google Analytics 4 and Google Ads

After consent, GA4 measures filtered page views, engaged time and a limited number of scroll, button and video
actions on public marketing pages. After separate consent, Google Ads measures advertising visits and successful
website requests. Google receives technical request data such as IP address and browser information, limited fixed
event names and a page address without free-text search parameters or fragment. Only with consent to advertising
measurement may that address contain a validated click identifier (gclid, gbraid or wbraid). A relevant referrer is
transmitted at most as the origin and host, without search parameters.

For a successful request, GA4 receives the generate_lead event type and Google Ads receives the direct
conversion with a random event number. Names, email addresses, telephone numbers, form content, free-text
searches and workspace data are not added to these events. Following appropriate consent, Google may place or
read first-party cookies named _ga, ga_* and _gcl_*. Our GA4 configuration limits Analytics cookies to no more
than 180 days after the most recent measured visit; a new measured visit may renew that period. Google states a
90-day period for certain advertising-click cookies; the cookie actually placed depends on the visit and permitted
function. This is not a statement that every cookie listed is present on every visit, nor is it a retention period for all
Google server data.

Google is a recipient of these measurement data and may process data outside the EEA. See Google: cookies and
retention periods, Google Analytics: privacy and Google: advertising data and privacy. The Privacy Notice describes
the rights and applicable transfer safeguards.

3.8 Temporary measurement deduplication: bb-google-lead:

After permitted measurement, session storage with the prefix bb-google-lead: prevents the same received request
from being reported twice. This storage is limited to the browser session and contains a technical event link, not form
content. It is not necessary to submit a request without marketing consent.
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https://business.safety.google/adscookies/
https://business.safety.google/adscookies/
https://policies.google.com/technologies/cookies
https://policies.google.com/technologies/cookies
https://support.google.com/analytics/answer/12017362
https://business.safety.google/privacy/google-services/ads/

4. Management and deletion

You can change the language and display through the visible settings. Choose the system display to remove the
theme cookie. You can delete cookies and local website storage through your browser settings. This may remove
preferences and may require you to sign in again. Blocking necessary sign-in cookies prevents access to the secure
web workspace; ordinary public information remains available without signing in. Deleting a local preference does
not delete server data or content sent previously.

Sign out to end the current session. The account function for revoking sessions or browsers terminates their access
rights; it cannot remotely erase storage in another browser that cannot be reached at that time.

You can refuse both measurement purposes or select one purpose and continue using the website. Through Cookie
preferences on a marketing page, you can change your choice. When you withdraw consent, we stop the tag, delete
the Google measurement cookies within our reach and reload the page. This does not automatically erase data
Google previously received with your consent. Withdrawal does not affect the lawfulness of earlier processing.

5. Recipients, server data and privacy

Necessary access and preference storage belongs to BelgoBase. For optional measurement, Google receives the
data listed in Article 3.7 only after the appropriate consent. Technical hosting and service providers process the
necessary requests for BelgoBase. Any international transfers are subject to the safeguards and information in the
Privacy Notice; further information is available from legal@belgobase.be.

Account data, acceptance records, workspace data, search history and technical server logs are not cookies. The
same applies to data you send through an optional Al function. The purposes, legal bases, retention and rights
relating to those data are set out in the Privacy Notice. Browser or microphone permission is not general consent to
other processing.

6. Rights and changes

To the extent that cookie or request data are personal data, you may, subject to the legal conditions, request
access, rectification, erasure, restriction, portability or object to processing by contacting legal@belgobase.be. You
may lodge a complaint with the Data Protection Authority, Rue de la Presse 35, 1000 Brussels.

New purposes, recipients, non-essential technologies or longer periods will not be concealed under this version. A
substantive change will receive a new date and version; where consent is required, it will be requested in advance.
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https://www.dataprotectionauthority.be/citizen/actions/lodge-a-complaint

